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• Goals 

• Solution Background

• Prosecution Request eForms

• Document Catalog

• Workflow

• Electronic Subpoenas

• Integrations

• PAAM Topics

• Wrap Up 



Goals
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• Create workflow solution foundation that compliments 
PAAM ACT/JCT 

• Eliminate Redundant Data Entry

• Facilitate Electronic Exchange of Information 
– Prosecution Request 

– LEA Communication

– Discovery

– Subpoena

– Court Communication

• Enable APA’s to prosecute cases using notebook only

• Provide greater administrative control



Solution Background
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• Ottawa County

– Warrant Request eForm / Sheriff Integration

– Foldering, InBox

• St. Clair County

– Warrant / Petition Review

– InBox + Docket Management (M-F)

• Ingham County

• Washtenaw County

– ACT Integration (create CTN)

• Monroe County

– Prosecution Request eForms / Warrant Manual Integration

– Web services

– ACT Integration (mugshot, witness push, auto indexing)

– eSubpoena / POS



• Adult / Juvenile  
– Data entry

– Mugshot Integration

– Warrant Manual Integration

• Forfeiture

• PPO Violation

Prosecution Request eForms
Prosecution Requests enter 
the PA Office as an eForm with 
attached documents.   These 
requests may be submitted 
seamlessly through Police RMS 
integration or manually 
entered using web portal.



Document Catalog

Document Catalog provides structure and 
organization to the electronic case file. 

• Case File Structure

• Auto Indexing

• Word Templates

• Manual Indexing

• Dynamic Foldering



Document Catalog

Adult

Juvenile

Abuse & Neglect

Forfeiture

PPO Violation

Miscellaneous

- Mental Hearings

- SOS

- Extradition

- FOIA

- Investigative Subpoenas

- Search Warrants

Office

- Correspondence

- General Meetings

- Private 

• Case File Structure

– Case Type
– Doc Type
– Sub Doc Type



Document Catalog

• Auto Indexing identifies and automatically 
places document in Electronic Case File
– LEA 

– ACT / JCT

Warrant / Petition

Complaint

Information

Subpoena

Victim Rights Correspondence

CPL Notices

– Word Templates



• Word 
Templates are 
internally 
created 
documents 
from OnBase.  
Tag value 
substitution 
occur using 
predefined 
keywords, 
eForm, or DB 
lookup.

Document Catalog



• Word Templates are saved automatically to the 
document catalog using File->Save to OnBase.

Document Catalog



Document Catalog
• Manual Indexing

requires staff to identify 
document type and sub 
type from drop down 
menu and associate 
case info from ACT/JCT. 

2.) Associate ACT/JCT Index values via A/E  

1.) Select Doc Type / Sub Doc Type  



• Dynamic Foldering provides intuitive, consistent 
interface for organizing case documents.

Document Catalog



• Prosecution Request Review 

• Inbox

Workflow

Workflow is a set of preconfigured queues and 
tasks that facilitate consistent processing of 
prosecution requests, incoming documents 
and docket management.



• Prosecution Request Review 

– Screening Process 

– Timers

– LEA-OPA Communication

– Victim Rights

– Electronic Signing  

Workflow



• Screening 
Process -
Warrant 
Manual 
Integration 

Workflow



• Electronic Signatures provide true signature capability 
for charging and other documents.

Workflow



• Inbox

– Incoming Documents

– Routing Rules

– Discovery

– Victim Right Notice

– Docketing (M-F)

– Docket Assignment Rules

Workflow - InBox



• Docketing - CMS independent via A/E

Workflow - InBox



• Docket Event eForm (Monday – Friday queues)

Workflow - InBox



• Disposition (Monday – Friday queues)

– Prompts for ACT Category and Disposition 
(context sensitive to case suffix)

– Prompts for next scheduled event

– Optional free text

– User ID / timestamp 

Workflow - InBox



• Case Notes eForm provides a snapshot of case activity 
including charge summary and victim contact information.

Workflow - InBox



• Electronic Subpoena provides real time 
status whether or not someone has served.   

– Subpoena Status eForm
– Subpoena
– Proof of Service

Electronic Subpoena



• Integrations
– PACC/PAAM ACT
– Warrant Manual 
– Police RMS (Web Services) 
– ID Networks (Mugshot)
– APS  (Electronic Citations)
– JIS, etc. (Court Docket)
– MiCJIN (Gun Board)

Integrations



• PACC/PAAM Topics
– Court Communication 

– SID / TCN / Criminal History

– Victim Rights Correspondence 

– MICVIN
– Global Justice XML 

PACC/PAAM Topics
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Thank You
Questions?

Steve Glisky
Vice President, 
Government 
Solutions Analyst
ImageSoft, Inc.

Bill Nichols
Prosecuting Attorney, 
Monroe County

John Goergen
Director of Technical 
Services, PACC/PAAM
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