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The Latest and Greatest 
from OnBase

Mike Bilardo, Director of Government 
Solutions, Hyland Software



Today You Will Learn . . . . 

• Developing OnBase technologies for government

• Using OnBase for horizontal collaboration and 
cross jurisdictional integrations

• Using the value of OnBase as an enabler
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The Government Formula
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New OnBase Technologies 
in Government



Blackberry Integration
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Unity Briefcase
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Automated Indexing
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Public Access with eCommerce

• Provides public users secure Internet access to 
OnBase documents

• Users can retrieve documents using pre-
defined Custom Queries – limited by keyword 
values

• Public user can only retrieve documents 
suitable for public access
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Kiosk for Government
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Document Transfer

• Share information across OnBase systems 
without changing documents or naming 
conventions

• Replicate information fast and easy without 
file conversion or custom-made export 
processes

• Eliminate time and money spend searching 
and reproducing content into other OnBase 
systems
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DoD 5015.2
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Collaboration

At the fork in the road take it!
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Driving Value Home



REAL VALUE for Government Clients
• Federal military that supports movement of troops for 24 bases in Western 

U.S. assimilating 600% increase with only 30% staff increase

• State Treasury saved $12m in 6 months for their SSI payment processing 
integrated, web-based workflow 

• State HFA earns $300k/yr in performance based contract using OnBase 
eForms, workflow in a custom web 

• Integrated Case Management solutions increased capacity by 37% 

• Eligibility determination reduced by 5+ business days or 50%

• Vital Records solutions reduce over-the-counter record request wait from 2 
hours to an average of 10 minutes
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Thank You
To learn more information 
please visit www.hyland.com

Mike Bilardo
Director of Government Solutions
Hyland Software
Mike.Bilardo@onbase.com

http://www.hyland.com/�
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